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Where People work together

Ideas On Demand in your

Oracle CRM On Demand

Ideas On Demand is an easy to use application for collecting and evaluating ideas from 

within your Oracle CRM On Demand. Capture user ideas and benefit from new 

innovations. 

Always accessible through your CRM thanks to Custom Object and Single Sign On. 
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Be inventive with Ideas On Demand

• Ideas On Demand allows users to share, discuss and vote on new 

ideas for enhancements. 

• The integration of Ideas On Demand with CRM On Demand allows 

you to use the Ideas data to enrich contact profiles and analyze 

your customers.

• Improve your products and services 

by listening closely to your 

customers wishes.
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How it works

Ideas On Demand is as easy to use as a normal online forum. 

Just click on "new idea" and enter your suggestion for improvement.
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Browsing ideas

Ideas in Ideas On Demand are structured into three categories:

• “Popular Ideas” are the most discussed ideas with lots of 

comments.

• In “Recent Ideas” you can find, read and comment recently added 

ideas.

• “Top Ideas” are ideas which have the highest amount of promotions.
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User login

• Ideas On Demand is using Google Accounts and Facebook

Accounts for user login.

• User can access Ideas On Demand through their existing Google or

Facebook accounts.

• That way no extra registration is needed for using Ideas On 

Demand
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Single Sign On in CRM On Demand

No extra login is needed for accessing Ideas On Demand from within

your Oracle CRM On Demand
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Ideas On Demand in the cloud

• Ideas On Demand is stored online 

in the cloud. 

• No extra fees are charged for 

the hosting.

• No installation or configuration 

effort.

• The sensitive user and ideas data 

is only stored in your CRM, that way 

no confidentiality issues arise. 

• Minor setup in the CRM environment is done by Oracle Customer 

Care. So we don't need to access your environment.
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Submitting ideas

Customer

Customer login

• The Customer can access Ideas On Demand through a website.

• He can enter new ideas after he logged into the service.

• Thanks to the integration of the service through Webservices, the application can be

accessed directly from within CRM OnDemand.
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Requesting a callback

Customer login

Callback request

• The Customer can send a callback request by filling out a form on the website.

• The request can be viewed in On Demand thanks to the integration with Webservices.
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Contact Us

www.ideasondemand.net

sales@fellow-consulting.de

http://www.fellow-consulting.com
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